
International SOS     
   

   
   

International SOS is an organisation that provides advice and services when travelling internationally.    

As a Team Member, you are able to utilise their services for personal travel.     

     

What do you I need to know?     Services available     

• A FREE app is available for download for 

Android or Apple;     

• Search for ‘International SOS’     

• The app provides you with regular updates 

relevant to international travel – including     

Alerts, where to find clinics, a quick     

(localised) call for assistance icon;     

• Quote or input into the app membership 

number: 25ACPA000017     

• Call assistance center anytime:     

        +61 2 9372 2468     

• Call anytime, anywhere at any of their 

Assistance Centers around the world – 

locations are viewable through the app or 

online –     

       http://www.internationalsos.com/en/   •  

You can call reverse charges, if necessary;     

• Travel Insurance is STILL required by 

travellers – this is an advice and assistance 

service.     

     

     

International SOS has:     

• 72 Offices     

• 27 Assistance Centers     

• 32 International Clinics     

• 600 remote medical facilities     

     

Manage your travel risks:     

• 24/7 advice and assistance through 27 

Assistance Centres – medical, security and 

general travel;     

• Use when you are not feeling well;     

• Need a referral for a doctor, dentist or other 

care when travelling;     

• Updates on travel disruption affecting your    

itinerary;     

• Hear of adverse weather or a natural disaster 

that impacts your itinerary;     

• Feel unsafe, hear of riots or protests outside 

your hotel / place of business;     

• Require language assistance, even in a cab;     

• Need prescriptive medication;     

• Your  wallet /passport/ identification 

documents are lost or stolen;     

• Are the victims of a theft or assault?     

• 24/7 decision and crisis management support;   

• Step-by-step Security instructions and advice 

to ensure your safety;     

• Hospitalisation and medical monitoring 

(including upfront payment to ensure 

emergency admission);     

• Deployment of International SOS staff on site 

for emergencies and emerging situations;     

• Help to identify all employees in affected 

Ilocations;     



    • End to end operational and logistical 

management of medical or security 

evacuations stages;     

• Liaising with your family and employer;  •   

 Post-incident follow-up.     

     

Find out about:     

• Medical Alerts & Security Alerts;     

• Pre trip Medical & Security Advice;     

• Vaccinations;     

• Medical & Security Risk Rating;     

• Emergency Contact Numbers;     

• Cultural Tips;     

• Voltage and Plug Information;     

• Extreme Weather;     

• Civil Unrest;     

• Political Elections/ Protests;     

• Terrorism;     

• Transport Infrastructure.     

 


